
 1 

DGT 2000 Repair 

Missing display segment 

The most common fault in a DGT 2000 chess clock is one or more missing display segment. 
 

 
 
In case of similar display as in the picture where in the left display the upper segment of the right digit is 
missing, the LCD glass is probably broken. 

 
 
The only solution is to replace the LCD unit. You can order these at DGT at a price of ú 4,- (excl VAT) or take 
one out of a clock that is beyond repair in another way. 

More missing display segments 

When more display segments are missing, you should test if the contact between the LCD unit and the 
printed circuit board is sufficient. You can do this by pushing the red housing in the vicinity of the missing 
segments. If the will show then, you can get more pressure on the connection in the following way: 
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First try to tighten the screws of the window of the display with the missing segments. Be careful not to 
overturn the screws. Do this with the battery in place. 
The best option to test your display would be option 12 and then start the clock. 
 

 
 
If this does not give the desired result then unscrew the three screws on the window on bottom side of the 
clock, and put peaces of paper or cardboard of about 0.5 mm thickness in the positions as shown in the 
picture. Then put the screws back and gently tighten them again. Keep watching the display while tightening 
the screws. 
 

 




